(comcast

BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: BELLAVITA

1D#: 2497252

CUSTOMER INFORMATION (Service Location)

Address 1 1548 N RIVIERA CIR

City Pearland

Addriess 2 Gate House

Primary Conlact Name

State TX

Nancy Triggs

2 Code 77581

Business Phone {281) 4643150
Cell Phone

Gounty

Emall Address niriggs@@ciub-bellavita.org

Pager Number

Primary Fax Nunnber

Technical Contact Name

Tech Contact Gn-Site? No

Techaical Contact Business Phona

Pechnical Contact Emanl

Propety Manager Contact Name

Propurty Mgr. Fhone

COMCAST BUSINESS CLASS SERVICES

Selection (X)

Business Class Voice

Business Class Internet

Business Class TV

Service Term (Months)

COMCAST BUSINESS CLASS SERVICES DETAILS

Business Class Voice*

Business Class Packages

VOICE SELECTIONS

Quantity

Unit Cost  Total Cost

Fult Fealure Voice Lines

Adtt F.F. Voice Lines wi pky

4+ Lines

Basic Lines

Fax Lines

Package Name:

PACKAGE DESCRIPTION

Toll Free Numbers

Voice - eMTA Equipmuent Fer

VOICE OPTIONS

Selection(X}

Totai Cost

Vaicemait

Directary Listing Suppression Fuee

Business Class TV*

TV SELECTIONS Selection{X}

Total Cost

Basic

Aulo-Altendant

* Unice ufters & oplions not avaitabie 0 sl markels

Business Class Internet*

INTERNET SELECTIONS

Selection(X)

Total Cost

Slarter

X

$64.95

tnformation & Enterntainment

Standard

Prefered

Music Choice Standalone

TV OPTIONS Selection{X}

Total Cost

Preferred

Sports Pack™

Other:

Music Chotce WiBusIness Class TV

Internet Equipment Fee

INTERNET OPTIONS

Selection(X)

Total Cost

Microsoft Qulivok Olfice Email

X

inciuded

CGanales Selecto

Qlher Programming

Other Programming

Web Hosling - Starter

X

included

Othar Programming

TV OQUTLETS Quantity Unit Cost Total Cost

Web Hosling - Business

Additionat Quilels

Web Hosting - Comnerce

HD TV Box Charges

Web Hosting - Professional

Stastic 1 - 1

Slakic IP - 5

Static 1P - 13

* Inleme selechons & oplions pot aviekabie € a8 rakans,

* Wt avorabie i home cffice s of pailic view istiblshments, TV sedeclicns £ cghans nol avigkatde a o

MARELR

* Avatable for itdnmation & Csiertanment, Stancand § Prefeasd 1V ofters anty

COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES

Business Class Installation

Selection(X)

Unit Cost Total Cost

instaliation Fee

X

$19.95

$§19 95

Voice Activation Foe*

Auta-Altendant Setup Fee

Voice Jack Foe

Toll Free Activation Fee

* s bre activation fee, up fo four 143 ne imaximum dinge

Total Installation Charges:*

* Bags notincluce Custor nsiall sk Fees ol aned below

51994

Total Monthly Service Charge $54v95]
Promaotional Code (f applicable}
Less Discount Gt apphcabley 30.00

Total Recurring Monthly Bill:*l $654 ‘Jb‘

> Apptic abke terleed slaty anr joeal tres aod e e sy apply

GENERAL SPECIAL INSTRUCTIONS

Ornfertorm Varsion V7
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({:omcast BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: BELLAVITA ID#: 2497252
! COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

Microsoft Office Communication Services Equipment Selaction IP Gateway

Microsofl Office Oulibok Email Included with Internet Service Business Class Web Hosting No

Business Class Internel: Slarter 2 Full Access Transfer Existing Comeast.nel Email No

Business Class internat: Preforred 4 Full Access Number of Static IPg*

Other: VIS an 13 St 9% ars sguestad s STATIC 17 JUSTIFICATION £ GRM i eauiend
L COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

Outlet Details Location Outlet Type Additionat Comments.:

Outlet 1 - Primiey

Cutict 2 - Addifional

Oullet 3 - Additional

itlet 4 - Addil i
Cufiet - Addora) OUTLETS9&UP  QUANTITY
Qutiel 5 - Additionat
Anatog
Outlel 6 - Additional
Diqilal
Outiel 7 - Additional
HOTY
Qutiet 8 - Additional

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # Type Voicemail Customer Equipment

Phone System Type { Key System, PBX, Other)

l

Phone System Manufacturer

Fax Machine Manufacturer

Alarm System Vendor

Point of Saie Duvice

Teico Closel Location

Toll Free # Calling Origination Area Associated TN I

Hunt Group Configuration Details

Hunt Group Features Requestad (YesiNo)

I

Hunt Gruup Conliguration Type

Directory Listing Details Hunt Group Pilot Number

Dircciory Listing ¢ utwbed Nom Subkdis. Lnkstal

Birectory Listing Phorie Number

Directory Listing Dasplay Name

DADL Header Text Inforimation

DAL Header Code Information

Slandard Industry Cude Information

Additional Voice Details

Coaller 1D (Yes/No)

Caller D Display Name (max 15 characters)

Call Biocking {(Yes/No)j

Auto-Altendant (YesiNo} No
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(comcast  BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: BELLAVITA 1D#: 2497252
] CUSTOMER BILLING INFORMATION ]
Hiitig Account Name BELLAVITA City Pearland
Bulting Name {Srd Party Accounts) State TX

Address 1 1548 N Riviera Cir 2P Code 77581
Address 2 Gate House Biling Contact Email ntriggs@club-bellavita.org

Billing Contact Neme Nancy Triggs Billing Contact Phone (281) 464-3150

Tax Exempi?* No Billing Fax Numbur

* i yes, please provide and atfach tax exemplion cerdificale

AGREEMENT

1. This Comcast Business Class Service Order Agreement sets forth the terms and condilions under which Comcast Cable Communications
Management, LLC and its operating affitates ("Comcast”) will provide the Services 1o Customer. This Comcast Business Class Service Qrder
Agreement consists of this document ("SOA®), the standard Comcast Business Class Terms and Conditions {"Terms and Conditions"), and
any jointly executed amendments ("Amendments”), collectively referred 1o as the "Agreement”. In the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shafl commence
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth i the Terms and
Conditions (hilp://business.comeast.comiterms-conditionsfindex.aspx ). All capitalized terms not defined in this SOA shaill refiect the definitions
given o them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed Internat for Business
Acceptable Use Policy located at hitp://business comeast comiterms-conditions/index.aspx (or any successor URL). and the then current High
-Speed Internet for Business Privacy Policy located at http:/ibusiness.comeast.com/lerms-canditions/findex.aspx {or any successor URL), both
of which Comcast may update from time to time.

2. Each Comcast Business Class Service ("Service”) carries a 30 day money back guarantee. If within Lhe first thirty days following Service
activation Customer is not completely satisfied, Customer may cancel Service and Comeast will issue a refund for Service charges actually
paid by Customer, custom installation, voire usage charges, and oplional service fees excluded. In order to be eligibl for the refund,
Customer must cancel Service within thirty days of activalion and retum any Comeast-provided equipment in good working order. In no event
shall the refund exceed $500.00

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS CLASS VOIGE SERVICE, | ACKNOWLEDGE RECEIPT AND
UNDERSTANDING OF THE £811 NOTICE:

ES11 NOTICE

Comeast Busingss Class Voice service {“Voice™) may have the E911 timitations specified below:

- In order for 911 calls to be properly directed to emergency services using Voice, Comeast must have the corredt service address for the
Voice Customer. If Voice is moved to a differeat location without Comcast's approval, 911 calls may be directed to the wrong emergency
authority, may ransmit the wrong address, and/or Voice (including 911) may fail attogether.

- Voice uses electrical power in the Customer's premises. If there is an electrical power outage, 911 calling may be interrupted if the battery
back-up in the associated mulfimedia terminal adapter is not instalied, fails, or 1s cxhausted after several hours

- Voice calls, including calls 10 911, may not be compleled if there is a problem with network facilities, including network congestion,
networkfequipment/power failure, or another technical problem,

« Comcast will need several business days to update a Customer service address in the £911 system. All change requests and questions
should be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CLISTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Voice order, Customer must execute a Comcast Letler or Authorization (“LOA") and submut it to Comeast, or Comcast's third
partly order entry integralor, as dirccled by Comeast.

5. New telephone numbers are subject to change prior to the install. Customers should not pant their new number on stationery or cards until
after the install is complete,

6. Modifications: All inadifications to the Agreement, if any, must be captured in a written Amendment, executed by an authorized Comcast
Senior Vice President and the Customer. All other attempts 1o modify the Agreement shall be void and non-binding on Comaast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY
By s ;ninq below, Customer agrees and accepts the Tenms and Conditions of Saius Represenlative_Estehan Ramirez
this A (n! vau;dy'\'}*rms and Conditions can ba found at
hUW b”‘ g3 romedst.opmilenng conditighsiindex aspx. Sules Represenlalive Cade._7008
i IR /Y 2 Vi

Safes ManageriDireclos Name:_Glad Le8run

'%nqx?qhuu "

Pint Ko /0 A oyt S od

Sales ManagedDirector Approval

R LA I S S Divisiun_South
Tite: Lrpsidlém™, RVl /) ' I
Date: /f 7 g 1 /,y Lead D_2497252

/ lﬁ/ﬂfp/// /f?&// TS AT

QrgerForm Version v/ Page 3 of 3



