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fcornccst BUSINESS CLASS SERVICE OROER AGREEMENT
Account Name: BELLAVITA tD#:2497252

l l i  l i r rg Ar:cr i i rnt  ! \ . l i , t ro BELL,A,VITA C L l y  P e a r l a n d

l lr l lrng Nrrn(: {3rd Porty Accou'rts) S L a l 0  T X

Adrlrc. i ! i  I  15(8 N Rivie.a Ci( l l l 'C rx lc  77581

Br l ing ConLaci Frn;) i l  n lr iggs(Oclub'bcl lavi ta.org

8i l inq { lootai l  Phonc (281) 464-31 50

ndiiress 2 6ale Hou$e

BrLlrr l l  Cordat l  Ni lnJe Nancy Triggs

Iar Exon)pi ' , " N o i l r l i l r e  L ) x  N l i ' I l l , ,  r

l)tuvr{a aratl i'llith It\ cxt1ntplilitt t.utIlK)itIt)

AGREEMENT

1 ' T h i s C o I n c a s t B t t s i r r e s s C | a s s S e r v i c e 0 | d e f A q r 0 c m e n t s e 1 s f o r 1 h 1 h e { e | m s a | 1 ( j c { ] l ] d l l | o l ] s u n d e r w h | c h
h, l i rn i l9c rnent ,LLCand i lsopera t inq ; r i { i l i i l l r ; s ( ' 'Comcas1 ' ' )w i i lp r . ]V ]dc |heSor |c ! : : s

docurnonis, precedenrxt rvil l  bt) as follows; (l) Amendments, (?) Tcrms and Condil ions, and {3)lhis SOA. Thi:; Aqrccnrent shil l l  {:r)r}rrlrur)cc

andbecomei l l cga l |yb ind inga!J |c0 IT ]cn lupot1Cus1oI r ]c r .scX l3c( | t lono |1hcS0A.TheAt ; rcc rnr :n tsha |1 lc rnr ina1c ; lssc | fo r lh i11 the ' rennsan
Conditions (hit l)://business.co
given to lhen] ir ') lhe Terms ar' lcl Condrlions. Usc ot lhe Scrvices is also subjcci tL' the then crrrrerrl l l igh-Speed lnlernel {or BLrsincss
AcCcptab leU5oP0| icy |Oce leda |h t1 , ] : l /bUs j l1C55 'co
.spccd |n len1e l fo rE0s inDssPr iVacy | ] ( ] | i cy |0ca teda ln t lp : / /us iness ,co l

of which Coqrcarst may lrpclale from timc ti) trme.

2. Each Comcasl 8U:;iness Class Service ("Scrvice") carries a 30 day r.uoney birck guarr:rnlee lf v,{lh n Lhe firsl thtrly days followli. lrJ Sorvicc

activation Customcr is rr0l conrpletely satisfied, CuslDnrer nray r:anr;trl Scrice and Cofl(:asl wrll issuc a rcftrrrrl lor Sr:lrviio ch:lrges acltlally

p l i<1 l l yCLrs tomcr 'cus1onr ins |a | |a t io
Cuslorlrer nlusl cancel Sr:rvirxr within
shall l lre relund cxceed $1i00 00

3.  CUSTOMER IS SUIJSCRIBING TO COI \4C]NSI 'S  BUSINESS CLASS VOICE SERVICt ,  INOKNOWLEDGI  I ]ECLIPI  i \NT)

UNDERSTANDING OF TI . I [  f91 , I  NOTICE:

E91, I  NOTICE
Cotrlcast Busness Class Voice scruice ("VoiGr") ri lay have ihc E91 1 l irni{alnns speciited below:
. In order for 911 calls io tle proprrrly i i iccl.-.cl to cnrerge{rcy savicc's Lrsing Voice, Comcasl t l lusl l}avc thc correc,l seruico .)ajdrcljs for lhc

Vorce Crrslomer. l l  Voicc is moved lo a cli i fr:ront l(xration y",i lhorit Corlcasl's approval, 911 cit l ls Inay trc directcd lo lhe wfong enlelqcncy

?lothorily. may lransorit i l lc wroilg address, irnd/or Voice (including 91 1 ) nlay fail i l l logcther.

. Voice uses clcctrical power in lh(: Customor's premises. lf thcrc is an electncal powcr oulagc, 911 call ing rray be i{rterf uplcd it the batlery

b;{:k-up irr l l te associaled multinredia ler rninal adapter is not inslallod, fails. or rs cxhauste(l aflel srjve13l hours

. Voir;r: calls, including r:;rl ls 10 I11, may nol be coft)plelcd it lhcrc is a proirlcrn with nclwork facjl l lres, includin(J notwork congcslrorl.

nelworkle(luiprnefl Upower lailure. or inrothor lechnical probloot.

'Comcast wil l need scvcrai business dilys 1o utjdatc a Custoft]er scrvicc;rrlcjrcss rn lhe f91 1 system n l l r: lran(le rcqLrests and questions

ShOUICJ bE d i rEc tcd  IO 1-BOO-391-3OOO.  USE OF VOIOE AFTER DELIVERY OF I I I IS  DOCUMINT CONS- I ITUTFS CLISTOfu IER

ACKNOWLEDGEI \4ENT OF TI - IE  E911 NOTICF,  ABOVF- .

4 , T o c o m p 1 e t e a V o i c e r ; r i l e r C t l 5 t o r ] e r l t ] u s | e X e C u t t ] i ] C 0 | r l c a S t L e | I c r o r A t r l l t o r i z . r l r c , n ( ' , L C A ' ' ) J n c j 5 u b m l l l l l o ( ] i l l 1 0 t l ! : t '
party order enlry integralor, as r.i ircclcd by Conlcast.

5 . N c W t e | e p h o n e n u t r t b o r s a r c s U b ] e c t t o c h : ] l l s ] c p r i o r t o t h e i n s i a l l , C i S l o | l c r s i 5 h o U 1 d n o 1 p f n t t h c i r . ] e w n U I I ) t ) e r c { ]
aller thc install is conplote.

6, Moditicatiorrs: n l l ix)clit icalioils to the Agroen)cil, i f any, ntust be caplurcd rn .r wrilten Amerrclmetri. oxeciled tJy itn authorized Conrcast

Senior Vico President and thc Cusiomer. /rl l  othcr atlcnrpls lo modiFy the Agreerrrenl sherll be void and rrorl-binding {i l l  C()mcasl Cuslorl ier L}y

signino below. agrees and accepls lhc Tcrms 3nd Condltions of this Agreetnent.
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