P N KONICA MINOLTA BUSINESS

= SOLUTIONS U.S.A., INC
15120 NORTHWEST FWY
-w STE 100
KONICA MINOLTA HOUSTON TX 77040

*place your service calls, meater reads
and order supplies on line with MyKMBS.com.
Ask your Sales or Service representative for more details.”

ASSOCIATION MANAGEMENT INC MA!NTENANCE AGREEMENT
5295 HOLLISTER ST I

HOUSTON TX 77040 Numbar/Date © 41356316 / 07/21 ’200‘)

Retarence numberDate © 7022 26we(508

Commensement Maoter |
MiA Metar Expiration @

Sates Locaton . C HOUSTON N

Ship-to address Panner number : 75726
CLUB BELLAVITA
1548 N RIVERIA CIR Validity penod . (37/19/2009 1o 07/18/2010
PEARLAND ’I‘X 7758[ Vohume: '%()’()(}()
8m Matenal Description
Qty Price  Price unit Value
Serial no.: 260WED0S08 950240 7027 DIGITAL. Ml MACH
000001 7670999202 Service Supply Comtract - Digital
I EA 668.22 USD 668.22

NOTE: ONE COPY 1S COUNTED FOR EACH 8.5 X 11 INCH IMAGE

Under the items of this program, customers purchasing this agrecment

will be entitied to labor, transportation costs, all replacement parts,

black starter. staples. imaging units as required, and bliack toner

bused on 6% toner usage ratio and number of copies purchased, excluding
paper. Customer may renew agreement when the copies purchased are used
within the agreement period. Customer also may need 1o purchase
additiona] toner based on customers apphication.

. R —— . .

Jtems total 668.22
Tax Total ) 55.13
FINAL AMIOUNT o 723.35

Wnan this A emen s saned by the \,Lm omar and e Branch Service Manager, 1 o cansutute a Bindmg Agresment,
/‘&B ADAEVERSE 10! OF AGREEMENT FOR ADDIVIONAL TEAMS aMND CONDITIONS.
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{Konica Minolta Business Solutions U.S.A., Inc

| A5, oo QT /29/2006
%‘—— Branch Code:
Safes Rep No:
KOMNICA MINOLTA
Serylce & Supply Mamtenance Contracts (Form H)
SRR ‘ j R S O S R e e

Nare: \Qﬁ%w (\(\o\"" -j:f\t, Acct. No.: Q E)—YZNO
ho A6 Holicier

Address Line 1.

875727

C‘ LUL'B B(—J_y TE

Address Line 1

Acct. No.:

Annual Based Contract (required for 19 ppm and lower copiers)

T wrr Supplies - SSC/TMP [} without Supphes - Purchased Separately - SU/FSM

mu D T3 Jas oo

Contract Term (Months):

Billed in advance: ﬂ»\nnuany ] otner

Product Covered iUnder Contract

Address Line 2: Address Lne 2:
Street Address. Strest Addm:\ ;5 i Vi) A) P[W ZIF)#
oy TroUWSTD swe TX  zp cy PEARLAND _ swe TX zp 7158)]
=
Tax Exemption D no T3 ves (Cardficats required) Tax Exemption Number:
PO Required O we ) Yes  (Copy required) PO Number PO Expiration Date
Payment Terms:
Credit Card Cwe  Ove  CredtCarsType (Jawe  (Owc LISt Cregit Card Number 1
‘ Expiration Date: CVV Number ‘
Name on Credit Card

SOUFSMIMAIRLETRCE

Effective Date:

O @

11x17 counts:

Annual Contract Fe¢ {

item Modsl Desc. Serial Number Type Start Meter Read [ Annual Copy Allowance I Overage Rate \ i
U, K 1 1 1 1
| T2 Dleurpl| Ao WELOTH 36,000 . |s 00 Q0 s |
2 | } 1 I 1 i
| 1 'S [RE o

,___3, 1 i T
- s (s l
rireHionbackof thisformm. . {

i

Date

KMBS Technical Manager

FORINTERNALUSE .- -

‘ {7] Maintenance wi Eaulpment Ordes [ oealer Servicad

’PE # Agreement # Customaer Code 1

Promation # Price Plan # Customer Code 2

Subfleel # Customer Code 3

Key Operator Contact Phone Jlimmi Address

Meter Read Contact Phone Email Address

Accounts Payable Contact Phone Eineil Address _:

Comments / Special Instructions Addi‘ ps! Documenty Attached - ' i
Price Exception L Tax Exempt Certinicate
Purcnase Oroer i ] Crean Data Snheat .

Originating | ‘J

Order Takiny 1 A_‘i

Servicing , | 441

Contract Processed: ] winasar, €7 [ branch (Brunch Neame) |

APPROVED & ACCEPTED AT KMBS BY: DATE

02/02/2006 - revised 03/20/06 1 Sarvice Contract Forms Oct0107.xls




| The following terms and conditions apply to the provision Of maintenance Services by Konica Minolta Business Sokutions USA, Inc. ("KMBS™) to Customer during the term of this]
Agreement: i
11. ) PAYMENT: Payment is oue within thirty (30) days from the dale of the ivoice. Should the customer fail to make 8y payment due bereunder, or be or become msoivent or De 3 Party to o:j
{acquiesce in by DINKTUPKTY O receivership proceeding or any simiiar action 3MEQING the afTuirs or property of Customer, KMBS may (1) refuse L0 CORUOUE WO Service the equipment or {2) fumsn seyvice ‘
ja trme, traves ang matesial pasls, wRhou! prejudice To any othes remedies KMBS may have. It Customer fas (o make sy payment when doe, thare wii be » servce tharge of one and one-nalt percent (1

11/2%) OF the totai amount due or the maximum legat rate afowed by law, whichever s fess. NO CASH PAYMENTS ACCEPTED. Acceptec manness of Payment are by Major Credit Carg or (hecks mad
Qoayab\e 10 KMBS . e}
{

2. METER READINGS: Customer ww. provice @uate and tmely metes readings at the end of each blling periog in 3 manner prescribed by KMBS, KMBS shad have access to mooltor the me
!reedngs and ff nveter readings are Nt recedved i a limely manner, KMBS may obtain or estimate them and Customer agrees to 02y for maintenance services based on estimated meter readings. Duplex:
1wl i

iand 11" xi7" sha® be counted as two meter ciicks. For models equipped with barner printing capabliities, the following meter Chick charges shal apply: 18°x27° = 3 oikks: 277x36" = 4 diicks; 36"x47" =

\3, INSTALLATION: Equipment shail be installed by an authorizes XMBS representative, at Customer's soie COSt and €xpense, Customer shall ensure that i laced i A i
, 1 equipment is pi in an eavironmen! thaly

vm‘ with the manufacturer’s specifications and requinements and wil bear ail Cost and expense for any additiona) necessities requiced for installation such as telephone and eiactnical wiring, remodeling,

Pmmnx;w gx):vq fiters. Any edectrical work extemal to the equipment (i.e. 3550Citea peripheral equipmmant, power, transmission and phone hnes, and modems) and equipment kne cord & ot tovered

oy sement.

4 COMMENCEMENT OF SERVICE: The equpment must be In good condition en the commencement date of this egreement. KMBS charges for parts and labor required to piace the equipment ing

<uen condition uniess covered undes any applicable warranties or a CoNtinuous mamtenance agreement. KMBS wil invoice the customer and this will be in additon to the price set forth ou the rewss:l,

{

{hereof.

}5 ADDITIONAL EQUIPMENT: No maintenance service for additional or substituted equipment wil be provided by KMBS untl it is accapted by KMBS, in writing, for coversge. KMBS reserves (ne righ
10 34just the coverage peniod for any aaditienat o substituted equipment to assure common renewal dates,

€. SERVICE INCLUDED: This Agreement covers labot or routine, remediat and preventive matntenance service as well as remedial paris. All part replacements shall be 00 30 excnange bags with ne
or refurbished \tems. Emergency service calis will be performed at no extrs charge during normal business hours. Unless otherwise indicated, nOmMm1 business hours are 8:30 2., to 5:00 p.m., Mondayl
;:Nooqh Friday, excusive of holidays observed by KMBS. Overtyne charges, at KMBS' then urrent rate, will be charged for 8ii service calls outside normal business hours. Ln addition to any other rights;
jhereundes, KMES reserves the right 1o elete discontinued equipment from this Agreement If parts become unavatiable for discontinued equipment.

\7. PREVENTIVE MAINTENANCE: Prevenlive Maintenance shahi oe performed on the equipment at the intervals defined by the Technical Service Hanuals for the particutar model. Preventivel
Maintenance wili indude aaning, lubrication, adjustment, and may be made 3t the same time remedial service s being pesformed.  KMBS technicians do not cany of dekver consumabie supplies (toner,
Ideveloper, etc). 1t isthe Customes’s responsibifity L0 have the pecassary supplies avaidble for the Technidan's use.

‘a. ACCESS: Customer shall provide KMBS' personnel with free and uil access Lo the equipment and any necessary operating time for the purposes of fumishing maintenance services. Customer shalf
arrange and nsure that one of s employees 15 present 3! 3l imes when KMBS personnel perform maintenance sarvices. !
] SELLER'S AGENTS: Customer acknowieoges that it has been advised that no agent, employee, or representative of KMBS has 8ny uthority to bind KMBS ro any affwmaton, pr:xmse.i
representation, Of warranty conceming any of the equipment o services. Unless 2n affirmation, promise, representation, of warranty s specificaily set forth. in this Agresment 1t does not form 8 basis ¢! !h‘s{
vargan and shatl not be enforceable against KMBS, !
10. DISCLAIMER: This Agreement does not cover sarvice required due to matfunction of parts, attachments, or supplies of non-KMBS manufacture. When the use of & particular supply fem meJ
cause machine Gamage or require excessive servidng, KM8S, upon notice to Customer, wilt not continge remedial o preventive service for that squipment By introducing supplies of differing manufacturel
into the KMBS equipent Customer accepts the responsipifity (o pay for any remediai or comective service required. Aoy alterations, modifications o changes (o the equipment Dy someone other han KMES |
inClucing Customer, May result in termi of this Ag: L without prior asthartzation, this Agreement does not apply to 2ny equipment which ceases 1o be at the cuslomer location cescribed on thel
reverse side nereof. This Agreement does not 8oply {0 any equipment lost or damaged through accident, abuse, misuse, theft, pegiact, acts of third parties, fire, water, casuaky or any other ndtwrai force,
and any 10ss o GIMBGE OCCUITING from any of the toregoing is specificaty exchuded from this Agreement.

i1, AUTOMATIC RENEWAL: Service on individuat equipment shal automatically be extended for successive one yea terms at the then prevaiiing rate uniess Customer or KMBS provides the other]
pacty with thity (30) days written notice before the end of the current term of its intention not tQ renew this Agreement. Upon renevea!, either party may @ncel this agreement, with or without cause, upoy
thirty (30) days written notics to the other party. Upon canceltation pursuaat to this paragraph 11, Customer will be bliled for service through the effective date of ancelistion.

12, BUSTNESS PURPOSE: Cuslomer warrants and represents that the equipment will be used for business purpases, and nok for personal, famiy, or household purpases.

3. NETWORK INTEGRATION: [f Network integration services are provided by KMBS, Customer warrants that the KMBS Digital Needs Analysis "DHA” has been accurately compieted ans KMBS ma

rely on the nformation contained in the DNA in providing network integration servicas.  KMBS reserves the right to assess additional charges for service Sue 10 Customer's modification of fts network,
software, or cperating system(s).

14 RELOCATION: Relocation or make ready shipment of equipment s not covered by this mamntenance agresment. THiS service, when requested, wil be at tne then ullable rate of KMBS. i

15. ASSIGNMENT: Customer may not 256gn This Agreement, without KMBS' express written consent. In the event that KHBS assigns o subcontracts any of s oDfigations under this Aqrwne;d
KMES shall remain primarily responsible to perform those obligations. Any daim of defense Customer may have relating to those obkigations must be asserted only sgainst KMBS and not fts assignee,  KMBS
may assgn, without natice to Customer, any of Rs rights under this Agreement.

16. NOTICES: All notices required to be given undes this Agreement shall be in writing and shafl be sent by U.S. first dass mall to the parties as fotiows: To Customer at the address Isted on the fron
of this Agreentent and to KMBS, at 100 Wiliams Drive, Ramsey, N) 07446, Attention: Office of Direct Agministration.

$7. INDEMNIFICATION: Customer shah bedr ail risk of theR, loss or damage not caused by KMBS empioyets of bgents, o all Equipment nstabed under this Agreement. Customar agrees to indemnify,
defenc and hoks harmiess KMBS, its officers, girectors, empioyees and agents from all ioss, kabiity, Caims or expenses {inciuding reasonable attorneys’ fees) arising oul of Customer’s use of the equioment,
including dut not Imited to Usbiiies arising from bodiy injury, indudng death, or property damage to sny person, Uniess causad soiety as the resuR Of a negigent or mtentiona! act or omission by KMBS.

8. WARRANTY: KMBS WARRANTS THAT THE SERVICES SHALL BE PERFORMED IN ACCORDANCE WITH THE MANUFACTURER'S RECOMMENDATIONS AND SPECIFICATIONS FOR TRE EQUIPMENT
KMBS MAKES NO OTHER WARRANTIES WHATSOEVER EXPRESS OR IMPLIED WITH REGARD TQ THE SERVICE, THE SOFTWARE INCLUDED WiTH THE EQUIPHENT OR ITS INSTALLATION, AND)
MAINTERANCE, AND EXPRESSLY EXCLUDES ALL IMPUED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

THE EQUIPMENT OR REPLACEMENT OF A NONCONFORMING PART, AT KMBS'S OPTION. Customer expressty wakves Rs rghts to spedal, conssquential, exempiary, incidental or punitive demages. KMBS®
LIABILITY 1S LIMITED TO THE COST OF MAINTENANCE SERVICES PURCHASED BY THE CUSTOMER FROM KMBS. KMBS SHALL NOT BE LIABLE FOR ANY DAMAGES, INCLUDING BUT NOT LIMITED TO,!
DAMAGES DUE TO LOSS OF DATA OR INFORMATION OF ANY KIND. LOSS OF OR DAMAGE TO REVENUE, PROFITS OR GOODWILL, DAMAGES DUE TO ANY INTERRUPTION OF BUSINESS, DAMAGE TO!
CUSTOMER'S COMPUTERS OR NETWORKS, EVEN IF KMBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

19. REMEDY LIMITATIONS: The equipment may not be returned (o KMBS without KMBS' written consent. CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR o%l

20, APPLICABLE LAW: This Agreement shali be govermned by the laws of e State of New York without regrrd 10 choice Of 1w principkes. In the event of Hgation or other proceedings by KMBS 1o
enforce or gefend any L or provision of this Agreement, Customer agrees 1o pay 8 Costs and expenses sustained by KMBS, induding but not imited to, reasonable attorney’s fees. '

21. FORCE MAJEURE: Naither party shall be responsibie foc Gedays or faiksre in performance of this Agreement (other than fadure to make payment) to the extent that such party was hirdered in its !
performance by any act of God, cwit commation, 13bor Gispute, Or any other oCourrence beyond its reasonabie control. i
2. SEVERABILITY: 1f any provision of this Agreement shall be untawful, void or for any reason unenforceabie, then Hst proviion shall be deemad saverabie from this Agreemert and shalt ot affect]
the validity and enforceabiity of the remaining provisions of this Agreement.
23, WAIVER: Faliure by KMBS to enforce any provisions of this Agreement or sny fights hereunder, or fallure 1o exercise any election provided for frerein, shall in no way be considered a waiver of such
provisions, rights, o elections, or In any way affect the pacty’s right to later enforce of exercise the same or other proviglons, rignts, o elections # may have under this Agreement.
24, ORIGINAL DOCUMENT: Customer further agrees (3) that facsimile or electronic signatures shafl be accepted 2 original signatures; and (b) that this Agreement Or any document created pursuant
10 this Agreement, may be maintained in an slectronk ocument storsge and retrieval system, a copy of which hall be considered an origanal. KMBS may accept ovde{s e&ed_rmtah' from Customer pursuant|
o this Agraementt,  Neither party shall raise sny objection to the authenticity of this Agrement or a0y ocument created hereunder, based on either the use of & facsimile signature or the use of 2 Copy
retrieved from an eleclronic storage system. .
25.  Suppiles [ncluded in the Base/Print Charges. 1f this oplion has been seiected, KMBS (o designated servicer) will provide Customer with supplies, including but not hmited to toner, developer,
copy Cartriages, stapies Bnd PM kits (“Consumable Supphes”) troughout the term of this Agreament. Customer agrees that the Consumatie Supplies are KMBS property until used by Customer. Cuslomer
witt use Consumable Suppties only with the contracted Equipment and run them 10 their cease-function point, Customes will return any unused Consumadie Suppées to KMBS at the end of tis Agreement.
shouid Customer's use of Copsumabie Supplies exceed the typicai use pattem (as determined sciely by KMES) for these kems by more than 10%, Customer agrees that MBS shall have the right to thacge |
any such excess usege. ) )
?m;s AGREEMENT: This is (he entice Agreement Detween Customes a0d KMBS and supersedes any proposal o prior agreament, Oral or written, o 3ny other COMmuRBLoNS reating nmwze l
wasramasmuéonmtanohmaymberdeas&, dischacged, mmo&,wmmiﬁedmwtbymmmlmwﬂmqsmedwaduw authorized representative of each party. Cmmmt!
any Purchase Onder o other documentation issued 10 KMBS covering the equipment of maintenance s issued for purpose of authorization and Customer's internat use only, and any terms 3ad conditions
contained therein shat not madify o< 304 to the terms and conditions of this Agresment. This Agresment will not be effective uatd accepted by an authorzed regresentative of KMBS. Notice of acreptance zs‘
{hereby waived by Customer, _
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