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STARTSX POWER' ILP
ELECTRIC SERVICE AGREEIIEIIT

TERT,F A}tD COND'IIONS

Terfi, The lem ot ihis Elec{ric S€rvice Agre6ment ('ESA') shsll commonce on tls Effaotv€. Dato end

conduqr}lrtt trre fillt el6cbic m€ter r€gd dair at rle end ot t€ Tonn as id6ntifi€d h the-Cov€. Sh8€l- Tho

conlractsha||contjnueformonth-tamonthhercangrAl|oast30&ysPdortotheendolths-T6'm.sbrT€x
t;;l"dTAHi ;;;dce Customar with vriuen notcs of n€w pricing tlr contnuator ot s€rvlc€ uld€r

t'llsi- ii c"itd.ir'e 
"as 

not to contjnuo thrs EsA wifr STAR and sd€ds a new'Refall El€chc Pro\dder

i'nepi, d" Ouitomit 
"t 

all ptovlde STAR at l€ast iwo w€st.s nolice prior b the SMtdr oaht to the now

Assodaton Msmo€menl lnc ('AMl']' a corPoratlon &{ng In [re c€pedly of auttldz€d agenr br and on

ffi;lG;; til;;;t;-;J dnmie" li,'tua in Ed'ibit A to t'€ EsA rerErol'ced bslow to€ot\6r with all

;ttacitea otrl ru .na upnin r6ts€nc6d, all of u'hldr are lncorPorat€d hsroln

conlra. iPl lc. .STARshal|bi l |c$tom€rfora| lo 'h€serl icdLctonsund6.h|gEsAonamon8ly
0""i", o, .t tut aly 

"gtud 
upon ;y STAR and Customer wt dl shall not be l6ss itEqueit [ian monhly'

The invoics 6hall conslst ol tho totlowing comPon6nb:

a. F0(ed Energy Price as s?edned in eadr Exhibtt A rnultiptied,by f|e Energy Cottsimption
at the seniie tocationts).measured In |(wh billed In Us dollars Th€ ft€d Eneqy
lrtce may indude ener,j'j d€rges and Relabd S'ervlce-:'..i1e Enerq P-rif TII 

not
lndude tiems b through fbf this Sect-on whidl wll be bllled as separaE Ine remsi

b. Trdnsmlssion and Di*lbugon eledical losses and Dellver q/sem oErges as defined
by th; apPropriate TD5P; Discr€tionary OErges,.or oth€r charges that al. atHhrtable
to Custome/s account numbers, as received by the TDSP;

c. Meter Fee(s) - $3.50
d. Regulatory Chargesi
e. Any appllcable Taxes or regulatory assessnenG
f. Ani adilldonal chalges that are authorfzed In thls EsA'

Goi .!ct Ertanslon. Al any pdnt dudng lho to.m of his EsA, ths custdner ma-y r€qusst a new Pdce

"t"G 
r- 

" 
ii* 

"rtun"ltr 
fix;nd aod E{iofld'). Upon mutual aoleemsnt b€t$'€€n STAR and c!6tom€r' a

;;;;;;i ;;; ; iloc on the new prici eni tem' lf the customer dros€s not to acc€pt tie nsw

Ddca q'uotod, lhis ECA condnues hrough fis end of rts odglnal lem'

u6as6 Protlto. rh€ Frr€d E4€3v P'ks is mntinsonl uPon the usasu. ll"lL: "llXllll-llT.tosP 
b

iiifi. [ 0te artu"t u*go P;li]; diffets mabdaiv frorir lro prdecled U6sgo Profil€ prov'ded lo SIAR
sili ."i 

"at*f 
tft" eit *n€nt sal6s pice to ;{tect customo/s actual tlsago Profih for.ti€ p€riod

-"& d C,rirrit*" *-on dang€d prodle. For any material adlustnc!$6 to t|6 $aleb pdc€' ho tems ol

Sectioi 10 6hall aPply. Th€ U6€ge Ptofils shall mean:

a. the emount of Ene€y consumpton moasll€d In kwh per monh for lh€ Past twolve (12)

montrs at the servld_Locatoni atve'€d by this ESA aod
b. lh€ amount ot demand msasulsd in kW or KVA p6r month ior the pa6l tlt/brvs (12) honms as- 

ii"v pittal" i" ini 
""e 

Esl lD as roodved by tho TDSP or E{pulated by lhe coFtom6r'

5.|Jsagevarlance.TheFiredEDergyPdc€includ€saUssgevadanc€al|olvanceoftenpgrc€nt(10%)- 
ffie c ten percant (1 0%) negadv; {or any on€ monh grsaler o' l€ss than-lhe us€ge Profl€ (lhe 'usag€

i,Jini".i o" i in"r* io -riter ;asb tn t1d e;ent that c--ustom€r"s €nemy consunplion Is grsater or less

;;;; ii;s; nh""", a lj6ege vadancs Price Adlustnent. shalt applv for lhe polton or enefEv

-"*tJ"u3"" 
"i 

tu""i lhe Useg; Varienc€ As part of uris vad€nc€' ho clFtomer will bs allowed to

l .
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add end delet€ m€bts wih no p€nalty as long as 6usb e/s Ene€V ConsumPtjoo does dEngo by more
han th6 usag6 vaftnce (10%).

tissg. Vrrlande Pflc. Adjlstrn€nt Th6 U6a0F Vatlance Pdco Adjustnent shall b€ en amounl equal to
th€ suln ofl

a. Rmdor his ES,q unonforo€abl€ or illogEl 3nd/ori
b. Advors€{y afisch STAR s business In. a maiodal way, uilh rs€p€cl to ils fnanclal positon or

o$6ruisi, STAR may unllat€ra[y isrninste thls ESA wihoul Custome/s coB€flt upon at l€ast
lhhty (30) ddya wrltten notcb to Customet wiholn any obllgatbn (whethcr Fyol6nt or
oth6Mss) or other llablllly by STAR to Custo.no., in lvhich car€ Eady T€tmlnauon Feos wlll not
applv-

9. Ea y Tonhinrlion F.G. In the avenl thst Cuslornot iefilnaias lhis agro€|ltent or Cu3lomor dslaulls as
descdb€d in Section I ?, ttren an Eaaly Teminalion Fee lvill be sss€ered. The Eady Tenninafion Feo sllall
b€ 6oual to t}l€ qrsater ot al trl€ lhr€6 months hlgh$t bllls for Cuslo|r|er or b) any mark lo ms,tli costs.
For pirrposes or 

-thts 
tss tho;art b ma&;l co6t6 shalt b6 caloiated by mu8pMng lho dlf,er€ncs b€lwo€n

$e inltlil cost ot pcffrer Fodtr€d lo satsry thb EsA and tho l5nql net liquhat€d \'€&o of sald powgf at $s
tjme ot temlnaton by dg lollal emount ot powet procur6d for thc Cusion€t Localloo for he Fmaind€r ot
the origlnal tsm of lh€ ESA Wherc an EatlyTetrnlndion ocdlts and a Custom€r has l€ss than thlge (3)
month; usago, ho Eatly T€minatjon F€e shatt be bas€d on a reasonable €stmeto of usag€ that mey bo
d€l€rminsd lrsing histoical con6umPfon for the C$tomer or Clstom€r Locaton.

10. Materlal Mlstrtls of Fsct. ln lho ever{ tnal STAR and Customer rely upon a muiraland naten'al mbtake
ot fu in negotatng the tsms and conditions of lhb ESA' indudlng, but no{ Ilmlt€d lo' ihe TDSP'S use d
the inconed msteimultjpli{ or tho Incon€ct assignm€nl ol a Usage Profile to cuslon€is Localjon(s),
STAR and Customs. nill entat into commerciallv re€sonable 3fiorts hc ame'd t E ESA: In t'\e ev€nt ltut

a. The highd of i) contracl pdco or iilMCPE avorag€ tor th€ spPlicabl€ Blling Cldo multpliod by
the actud or ;stmated smount d Cu6tom6/s En€Ey Gonsumplion exc€dijing tha Usage
Vadance or that ls b6low lhe t s€8e Varlanoo for a'ly P€riod during tho billng cyclo pfi.rs

b. The cost of RBlalod Servic€s 8s relBonablv daterninsd by STAR.

7, itrt rtal Chan!66, Custorner covenants fhst lt shall advlso STAR, wjtin twonly'fo r (24) hours of
Cu3tomeis knowledge of any ever or dnr|mshtc6 lhst is liksly l,o cause s matorbl .t|ang€ to $s En6t0y
Consumplion or D6m€nd at 6ny sort/lc€ Locadon(6, Induding Orstcne/s plans for new constsuclion,
fadtity r;placemenG or equipml€nt mcdficaljons, dannod do6urss, spplicalo t tor now con6buc{ton
pefmib, or nou/ envlronmental llmlb. A mabid at.range shall also occllr In h€ cv€t of any dlango in th6
structlre of the ERCOi mai(gf lhat goer into dffsct sltor th€ Efiedirig Dal€ af Bii6 EsA.

In tbe ovent of a matodal chongo, STAR snd Cuslomer wfll €r er imo lpod faith n€9oualio46
and commo.dally reasonablo effori6 to am€nd hc Flx€d Ed€rgy Prics and/or To|ms ot thls
ESA Sbr and Custon€r wll make every att€mpt to r€as$ably n€goliate an agro8mont to
avoid Esrly TEimlnado.t ln which Eariy Temlnalion Fees €3 d6.tib€d in thiB EsA.
Nowtocadons, lf at anytrire dudng tho Tetm lhe Customoa ecqujre8 or compl€tes conshlction
ol any addidonai fdcllttlos wihin ERCOI, Inctuding now co.l3ructiotrr ot opan6lon al S€rvlco
Lo.€lion(s) undar hi6 ESA, Customor hor€by granh STAR ho opton to ptDudo sl€cldc
sodlc€ io lh6 new location on ieims mulually acc€plable lo both pades.

Esrly Tormtn.doE. In lho ovont thal STAR, o. i!6 ac{vld€s hs€und€r, b€coms subjed to r€g'ilafima of
any klnd \thatsoovo. uodor any law to a grcater oc matsrially different otdonl than lhal srbting on lh€
Effective Ddo or tho CuBtomo/s Crodit Score mabrially dlang63 and such actiddes ellie.:
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STAR and Cusblhoi fail b r€adl an agteemdf \4itlin hiry (30) daF an€r &€ occwr6ncs or dsterminalion
of a mat€tial mlsbke ot fact STAR may dool€re an Edly T6rfiinaton, In $tidl €as€ Eady T€'nlralion
Foes wlll not 3pply,

b.
ffltten nodce of D€Ytnenl due:
i"iirr" 

"' "it'. 
iaiv to perlonn a matorial tenn oI thls EsA:

delermlmtjon that a;y matadal rc9r€sentation upon wf{ch lhis ESA Is based is false; or
lmm€diatsly sft€r fllng of bahktuptcy by €llher Pany.

ll. tnvolclnq, P.yment, Intsrtst, .nd ctedlt R.quiromsrb. STAR sh.llr€nd*to Custom6r on e monlhly
b€sls, or ; mfiially agrced by STAR ard cusritner but not loss fr€qJont t€n monB y, an invoice thal ls
due and payable fifi;er| (lq d;ys trorn tie dats ol $e ln\ol@. f the payrrcnt of all unglsp.rn€d dounts h
not recstvei uv he due ial;, ciEtom€r will be cha$Ed q lat€ teB equal to fiv€ parc€nt (5%) of $s past due
amount Custorner must Drovide to STAR stitbtr no[ce set{ng to h ln parucular detail any dtspd€d
amoun! indudlng ho c.lciiletlons wib r€spect lo any ongB or lnecckacie€ dalded lt it l! subsequ€nty
d6:,eminsd t|gl eusbm€r'owe€ STAR any po.tion of $lg dlspubd stnount Cu6torner shall t€rhit to STAR
wihtn fivo (5) busln€€s daF tollo'.t'loo sua retolulion t|o drlslandino balance pluq lntot€st €t the ral6 set

'rorfh tn s;t'ln 12 a.c1u"i nom me ous uate. ]{nv atnounb tlet may have boq| ov6tpaid or und€Dald
Bh8ll be Epplled to ths norl monthly hvolc€.

12. Intorelt lf Crlgl,omer falls to pay tfte erltifo aFolnt of any Invoico whon lie gdount becomos due,
custodcr rhall.pay to STAR an a;ount ot Initet€Et €qual lo tho lnpaid balarc€ tmes tle raio sel bythe
Public Ljlillty comm l3elon of T€)os ('PUcf) fo- lho sppll€blo perlod(s)

13. Applk rion of PaFor|te. f eiUrer prnrdpal or Inler€3t is du€, any paitnefit thoroafior recoivslt 6hall bo
applisd In th6 followng o.da. ot prloaty:

a. lo t|o lnbr€st du6.
. b. the previossly oubl,sndjng finclpal duo, and

c. to lhs mosl oinonl Pdndpal duo.

ln ho €vEnt ol a lEtum€d payment bd.ause of Ins!ficient funds a9 a lesult ol tha C{stom6r attoFpthg io
lemlt paytnort Custoner shali p€y a thlrty dollar ($90.00) rsllm€d pEynent f€€ per incid€nt

14. C|lstonor Aclsrcwl.dltm.nh C{Etolher acK owedgec hat STAR't abll(y to involce Customq ls
ds9€ndonl on he TosP-ie br ERCOI-S abl[ly b tumlslr s fAli all ne.€ssary Inbrmadoi indudhg m6l€r
F;ding3 d rrcordod d;b, aB applicable. Inih€ ebs€hco of 6ucl Inlormston fton lho TDSP d ERcoT'
STAR;ay involcs cushrnor basod on 6slmsled m€t€r rPzdlng according to lho usago Plofile As soQn
is pnctcit. ano attar rolpl of cu6tomot'6 Ensrgy Consumplion and s€ldement chsrgd frcm lhs msP
an&or gciot, STAR v/ill rsmncile on b€ ne{lnvolco any difiotEnoo(s) botwe€n 6slimated and adual
consumpton and s€t!6mor charoos.

15. Invoics Dellvety. Customsr acknowiodg6s lhat STAR hag lhe opllon to tsnder custom€is invoice via

mail, oi6ttronic mall (e-rnall), or facsimlle (fax).

16. Crrdlt R.oulremerls, STAR mav invsstigate lha Cuslom€/s cr€dlt hbtory_ Al f|c dls"etion of STAR lo
th€ exlent ailotr,€d by law, SIAR may t€gll€st a dspotit bas€d on c,cdlt hllbry For lho Pltpo6€s of ha
Aorcemont a crsaif Score ot sr€at* tfun fo ls€vsn (47), but less uan seventv (70)' lrom oun &
aid"bust or gr""t"t lh"n t rtyiur (g4), out less tlan 8ffy'one {51), from E4erian shall roqulre customer
to provide a d;potlt to STAR i; ah a;ount equal to thHy dat/s of e'pected delivedes unde' lhe lefitu o{ ihi6

ng',*t"nf ct"Oft Scoles below $e efoi€.nenionod will lequlre additbnd dePosit. amo{/nir' upon

ifrtn*on of tris agreem €nt without def,aul! cu6b.n6. shalt bo Etundsd any rsmalntng d€9oait io which tt
ls du€ in accordanc€ $dlh the torns df thls ESA.

17. Eyont of D.ldult. An Even! ct D€fault occur6 upon:
a, faljure of customef to pay amounts du€ und€r tlis ESA wit n 5 buslngss days of rscelpt of
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lrsirfl.*

'l !. Remsdl€s uPon .n Ev.nt of DcfrulL lf Custom€r delatlts €nd talls 1o-olro rdt n fivs.(s) days of wrilt€n

nolice (do6 not aPPly io dofaull tor non-pafnont) oa lt t6mifialot ersdy, gT'\Riay l€mlnateltlls EsA and
swttctr bustomer io rie mliated REP oi t6 tte iartv d63lgmtod bv t|s PtlcT Thoreaner, SYAR mey In

!*a fair, iata]tao tra arnounts due under lhis ESA and ho cllslo'||er fill p€y thG€ amounts $ithln ltue
(5) daF Lom he date of hvoics-

19. R.Dirsont tlon! and Wal'snu€s,As a matsial Inducemenl lo 6ntsin€ into hls ESA, sach pady' with
,espi:a b iSef, h€r€ty repr6senb and u.anants to lhs other P6rty as lbllows:

a. lt ls duly organizEd, valldly odFtjng, and in good Etandhg undor th€ lav/s oI hoiutiEdicuon of
its fom;to;nd i6 qualifid io conlud irs busin€ss in ho€€ iurhdlc{ons necessary lo psdorm

thls ESA:
b. the ex6c{ilon and dellv€ry ot this EsA ar€ wllhln lt6 por$q have beon duly awlorilld by all

n6c6ss6ry €dion, snd do not vlolale any ot tho letms or cohdltions in it! govemlng oocum€nb
or any cont'acl o whidr il is a p€dy or sny Lrw applicablG to lt

c fi 6h; hsv6 all r€gulalory auhotlzalions nec6sary br n lo logPlt petfom lts op€ratorF;
d. Aris ESA colslihlt€s a lsgal, valid, and binding obllgaton of such Parly onfdcsabls agaiml it in

ac@danco wfth ib tsrml, s.rbi€d b bankuptcy, Insqvslcv'. reo'Panlzaliln' and othBr lawg

"iihng 
c'"dib"" tghts geno;dlv, snd $/ih rsgsrd lo €quibble.rsn€dos' sublocl to th6

dlsc.odon ol frs court bslor€ whldl prccaedings lo oblaln sarne n ay oe penong:

e, lhor! a|e no bankrirptcy, Iniotvency, rorganlzathn,.r€c6lvetship' nf othsr slmllar 9rcceeding3
perdlng or being contemdated by ll, or lo iL3 knostedg€ thEalenod aga|ns! 4;

f, tlEr€ arc no suits, proceedin!6. ludgm€nt5. rulings. or ordsrs by or b€fots any 'ourt or sny
govemmont authority lhat coul_d m;b;e y adversoly afl6d lts abllity to pe'lodn hls ESA

g. ii has knowl€dg€ and s)s€denco In buslno6s mato6 that enabls il lo ovaluato lha mdib and
tlsks of €nt€ring into thls ESA:

h. Customer shall hot c€'k€norato io supplv EnsEy to any customer Locaton and sball nol
rDsdlt gtly por{on of sudl Entagy- Eacn Party covonqnG hal l .sndl caus€ ns rospoollvo
r€presgntadons and waranlies to r€maln lrue and corroct lhrou ono(n mo I elm '

20. Forward contracl. STAR and Cuslo.n€r acl$owiedgo and a€|so that ihs hansactons cootemplated by

lhls ESA consljtlo 'tolward conlracts' wihin lho m€aning of tho unlbd Slatc6 Bantruptcy cod€'

21. Asslgnn€nt. Custom€r shallnot assign $rls ESA or sny of snghs orobtlg?Uons hereundd wlthoul ihe

Ddor fu€n cons€nt of STAR. u/hldl consent mai notb€ unroasonabty $ithheld NoMthstdndrng tho

i,iiisi"J. drAi ;;v, *thout itre consem or cusroi"or provldod lhat ttrc atsignso 16 abls lo perfonn all of

ho sorvlc€€ of STAR:

a- hansfur, sell. pledg6. oncumber ol asslgn thlg ESA or bg ac'oiJnti, t€lonues or proce€ds

heteof ln cohneclion tifi any linandng or otDr financtal tlrangements;
b. tnnsfer or essign flls ESA to lt6 gffiliaie; or
c. iiansler or assign $1" EsA to any person or enlity suc'eodlng lo all or substanlally 6ll of lts

ass€ls.

22. Blndlng Eflect Thls ESA shall lhur€ io the b$efit of, and b€ bindlng upon, STAR and Cuslomsr and lh€h

aospec'tve suctessots and pefmitsd ssslgrl.s.

23. Forco Maieure. Neiher Psrt shallbo liable in damages for any act or,ev,€nt thal is-be)end such pat/s

contol an; Mich could not bo reasonably antldpated and pr€vonted lhrough the use of rsaafiable

meaJres, incbalng, Uol not limited to, an act of God, act of he public onomy' w1'-t1TT1'. tryTi:t

;;i lil-;-1""-t";'. d;"i oi"i"rt"n.i or stike, wildlre' unavoidable acddont, €qulpmenl o' mal6n?l
ffi;;-;, il;ilivn ;;;"iJenitJ m"*inerv or 

"qulpnent' 
or sood fartl' clmpllane 

"'tt 
a thon J#
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qritilment. oder, regulafon or Qstt6lion lmFo€ed by gov€'nm€{rtal. milibry' or lawfully osiablbhed civlllan
auhorttos, tnctuding iny ord€r or dtrcc1iv6 of he Indsp6ndenl OruEnlzaborl_

z. 
-ir-i-tiaiiori 

oi Ra.i:bEs, t"lrsturY ANo oAiilAaEs' srAR and cusrol'El-coNFlRM THAr
THE EPRESS REMEDIES AND MEASURES OF DAMAOES PROMOED IN THIS ESA SATISFY THE
esseNrtcl puRPosEs xEREoF, FoR BREAGH oF ANY FRovlsloN FoR wHlcH-a{- ExPREss
net'tEov on uensune oF DAMAGES ls PRoVDED lN THls Es , sucH qIPRE'SS.-REIIEDY oR
i'ICISUNE OT OENECES SHAIL BE THE SOLE ANP E(CLUSIVE REMED.Y'-THE OBLIGORS
Lngilry sHAt eE L[ttrED As sET FoRTH lN sucH pRovtstoN AND ALL oTHERIEMEDIES oR
olr',rltgsG-t"lw oi rl EQUITY ARE wAIvEo. tF No RET EDY oR MEASURE-o-F otMAGEs ls
a<pi:s-sr-v Henew pnouogq rHE oBllcoR's LlAs[rrY sHALL BE uMlrED- To DlREcr
rcrual oiuraoes otLv. subtt DlREcr AcI-uAL oAMAGES sH l! BE THE-SoLE AND
p<ciuSrvi nerueov mo ALL orHER RErt{EDlEs oR DAr!AoEs3l-t4ry..91 lN-EouIrY ARE
filvEo. urtr-Eis eeREssLY PRovIDED lN THls EsA, NETTHER PARfi s]lAlr aE UABLE FoR
6'oiisebug.ril{- lt'tcpeilrl:-, eut'ttlve. exEMPLAEY oR lNDlREcr DA AGES.. Losr PRoF[9
on oraen gustdess nteRRuprloN ottuces' BY srAiurE lN ToRT oRcoNTRAcr. UNDER
erirNoEurlnv phovtstoN oR orHERrrFE rrF THE INTENT oF srAR AND-TIIE cusroMER
TNqT TNC UIUNTTOIS HEREIN TMPOSED ON REMEOIES AND THE MEASURE OF.OAMAGES BE

rjrinnour hEomo ro rHE cAUsE oR cAUsEs RELATED THERET€' -INoLUDING THE
ir'ior-lortce or exv PARw, wHETHER st cH NEGLIGENoE BE 6oLE' JstNr 9R_c9l99L$11
ijn-nCiivL-od pessrte. ro rHe pcrew rw MUAGES REoUIRED To BE PAID-HEREUNDER
lii uouroereo, srm AND cusroMER AcxNowLEDGE TtlrT TH-E oATMAGES-A4E DlFFlcuLr
iin rlrposiiltE iii orrcnrtlHe. oJHERwrsE oBTAINING AN ADEoUATE-REMEDY ls
nicorve enr Alro uE LIQIJIDATED Di\MAGEs coNsrlrurE A REASoNABLE APPRoXIMAJIoN
'FTHEMRM.RL.SS' 

' cbnhectual25. D''6tut Rosolution. STAR and Custofi€r agrce n good f"ith !o attempt lo resolvo any

dispLr€s wfi"n hlrty (30) da!,s ot wrltlen notjc€ of |h€ dlEputs lrom 6nn€r pany_

23. Ucc. Exccpt as othenriso provlded for In thi! EsA th€ provlslons ot lna unlrorm cdnrnefdal c!x'e- 
CucCt ot fo"", 

"rt'ose 
laws 6hall oovem thls EsA. 6hatl be d€ened b applv lo thls ESA and En€my

;hall be d€€nsd a'oood'for puposss oflhs uCC.

27, W.nanty Disclalmct EXCEPT AS EXPRESSLY SET FORTH lN THIS S;4 -STAR .EXPRESSLY- ' 
n-iciie5 INV oiiER nepnsserrmtolt oR WARRANTY, wRlrrE l oR on^f,' ExPREss oR
rilErip, rHdluorxo nrY REPRESENTATIoN oR wARMNTY wlrH.REsPEcr- To goNFoRrilIrY
ii; doDtG oR sAMptEs. uincxa{rrsLtw, oR FrTNEss FoR ANY PARTIoULAR PURPoSE

28.No!c.s.Nodcesshaltbsfum|shedinVfi t ingendsha||bede| ive|Edbycofedmal 'ovem|ghtcsrr |er 'ol
hand detivdv as lndtcated o0 t|e cover sheoi Notcs by facstmlte, or hand ddtve.y sh€ll bo do€m€d to b.e

;;;;;i#;;;;J u,iii,-tt*" aii 
"" 

*ti"n n wa; Fansmlnsd or hand dsllvered (unless trarmltt€d
oi tt"nO cJi"."O stt"r tt. clo66 of busln6$ In whlch ca'e lt shall be d€omsd.r6csived at tho doss of o€

no<t Ou"fness O"Vi Notrce by overnight mall or oouid 6hall b€ cL€mod b havo bc€n r€colved t'no (2)

busln6s days affEr ltll|as senL

29. Gov.mins Lw. THls EsA AND THF RIGHTS AND PUTIE9 9|-!T{I-A!9-.CUSTOMER-- 
nii'eulroEn sirer-r- 8E GovERNED BY ANo coNsrRUED, ENFoRc€o, ANo-PlRFoRl'ED lN
;;e-oRDANCa wnH THE t"Aw oF rHE srATE oF TExAq wtrHour GlvlNg- EFFEeT ro'inn-CtFr-es 

or corrr-tcra oF lAws vENUE stlAlL BE tN HARRIS couNTY' TE<IS

30. Non-YUatver. No via;vor by any Party he.€to ot any one or mor€ d€faults' by ths othor Parg h the*' 
;ii;;;;'; ;;i';iGi piuiiion" of ur" esr shari be cdlstusd aq a.waiver ot anv othsr dsrault or
dsfault6 r iheher of a llke klnd or dlfierent nature

31. Sev.rability. Exc€pl as oherwiso 3tai6d herdn, ary ProvFion or adcls declerod or rcnderod
'unla$tuI bv ; coutt of law or r€gllatory ag€ncy wi$ jutisdicion ovor STAR or cuslomer' ot d€eme!
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unlawful b€c€uss of a slaiilory dran96, wjll not oth€|1ris6 alt€c't lhe lavrtl obliSEnon3 that aris€ tind* this
ESA

32. Nd Thi.d Party B6n.fichria!" Subj.ct b the Fov:slons above und€r 'assignmant' nothing In lhis ESq
shall provid6 €ny boneft to sny lhitd psrv nor shall ft ptolido 3ny third pady 3ny ckim, cau€e ot acton,
rDm€dy or rlght of any klnd

33, AXll. In no cirqrmstanoe will AMt b€ rssporsible for paymont to SIAR for pm\'ldhg Enorgy to aly
Customer pucuant to this ESA or for iny ohor s€ruic€ of STAR. STARwill look 8ol€ly to each lsspoclite
cuslomer tor s€wic€s pedormed by STAR pursuant to thlE EsA-

3,1. Your Rlghtt I t Customor. Cu6brn€t ac*nowi€dgss md agr€€s that the dslomor Protodio.l ru{es
adoptcd by th€ Plbtlc Utllty commission of Tsns pu6uant b hs PUUIc UtW Rsgulstory Acl (PUc sub6!
Rul€r 525,471, 6eq.) ('Customer Ptubdon Rrles') do not apply !o thb ESA €xcspt to hs sxls
specifrcally provlded for hor€!'n. To thr axtent heru ls any confllct befie€n tl'!e ESA 8nd ho Cusb.n6r
Prot€don Rulos, custohor acknowlodgas and agred tiatlhls EsAshal cd|H c$tom6t tullhor agr€6s
lhst hls ESA Ir 6fsc{iv6 upon oignlng and oQressly wev€s any right !o rescind liis ESA all9l €xeoidon-

DEFINIIIONS

Ths follo,$ng D.fr Uon6 apply lhroughout this ESA:

Ancillary Sc.vlc. Chalgc - for 6atfi FSI lD, all {iargs6 a$€63ed by ERCOT or a thld$arty for andlbry
sorvlces as defned In lhe ERCoT prolocols-

BIIllng Cycle - frs p6tio4 ot lims nom botws€i slaMard m€{6r rsadinga lor €.r ESI lp (apProximat€ly moflht)
Crcdlt ScoE - Shalt be d6fin6d as lh€ credit s@re osslgn€d by Dun & gradsL€€i or ErQoian.
csc - commerda[y 6lgnmc$I conahajm
D€ncnd - The rato at wfilch €lectic en€.!y 16 dslivorod lo or by a system al s glven insiarrq or avsraged over a

d€signabd perird, u6uauy cxprsssed ln kilowatrs (ftW) or mqgs\,vg& (MW)
EnoDy Conbunpudh - one0y measurcd or mport€d by th6 TDSP lor oadl ESI lO
ERCOT - Eloctic Rellablllty Council .tTexas
ERCoT prorocols - Body of prccsduras developed by ERCOT to malDhin the rellabllity of ho rcglonal
' eiec{dc n€two* and account for fh€ Drcdudjon and dellv€.y ot elscAiity among r$oor.es and med(ot

parddpantF. The pmcodures, inlthlly eppmv€d by th€ cornmlsslon, lrduds a rBv_Bion proc636 that may bs
epp€atod !t lhe cohmlsslon, and a.s 6ub.i€ct to tho ove.Slght and r€view of ho co.nnii56ion.

Esl lD - Elgctric s€rvlcc idonitlar - The bsslc ld€nilller asslgnod io ead polnt .of ddlv6.y used In ho
rcgislretlon syeten and ssdement q/stern manag€d by tho Eloctic R€llability Coundl of Tex3s (ERCOT)
or anolher independent organlzallon.

KVA- kllovoll arnp€res
KW - kilo\,,att
kwh - kilovra{ hdr9
MCPE - ERCQT mari(sl desring pdce wlhln eadr Zone
lr.ts. Fee - Deteminsd bv tle m€let Dtovrd€r, if €pplbable.
Public Ulttlty R;dulatory Act (PURA) - Tho onaBn! statute for ihe Public Wlity commis6ion of TeIa!'

locatad n ho T€Es Lrtilities Cod€ Annobtod, SS11.001 oL 6€q
i.latBd s.rvlces - Anclllary seNices, QsE Fas ior sdadullng and s€flle'nent transmlssion and distibution

los3es, ERCOT f6ae, balandno energy neuballty adluBtront, tenothbb chofgy suE iarg€. srd
weounbd for enenoy chaoes.

R.tail El..lrlc Provld.r of REP - As d€fined In PURA S31.002(17), a p€rsoo' cerlitlcated grsuant to
PURA 939,35a hat 6€lls Eldtrlc Pow€r €nd Energy to robll drstomars-
sDOCial saryiCe FOas - deposils, cDnhecdon t€es, meiedng ch€Ig€s, and dl3detonary cnarges 4s565s60 Dy

theToSP
Swltch Date - tho dete lhat STAR is authotized io provlde sewice !o the Service Locaijon throush alitls

taken in accordance wlh th6 ERCOT Prclocols 
1A
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Tlxrq - a! h...9r Cmlhif€€a of whetsvs lhd asr€ralC by or o|l b.hd d 8ny gov€.nmqtt l aqthcIy,
lDcludtE lic€ns€t, pdmftB. end a6sxsrnsois r€gdttl€l€ of h. n.lnor io whidr sudr d|arg€5 als

TDSF - lh€ tsnsmterion afld/or distlbulon ls|vlc6 prli/ld€f and lh!& d&c€.sor5 sd aBsbne In{6.c.m€dod
bi0i th€ sarvioa trcatbn

Zonr - ERCOT cfigeston Dne wlidr is sn sl€a of trt tr€rr*nlsalon n.t*o* thdt ls botrnddl by @mm€daly
6i$fioart taBmLalon const'ainl5 or otharlxlca ldaDtf€d ac a ano lhrt B aubl€d t9 hrwnla8ion
conlt'€lnb, af dEfrled by an indopsnd€ni organhdion.
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Pago f of2FB; Blcad & BtEod.lCracEllt

Froft DavldRgg€nbsur ldtrgonbEunro.niu.co.nl
3q ! Mordsv. Auourt 27,2ggl3i4fPM
To! Lira Or€n
$rbl.ot RE: Blord g Ed€nd Ag€ern6nt

Wo!6 movadl
Plgssg note our nowidd|gsc oi€dlv€ Alrgu€t 10.
Davld Rogonbeum, cEo
Asrocldlon Manrg€m€nt, Inc.
52fr5 Holld..
Hou6bn lX 7,olo{a06
Phon. Dllgat 7l3,98,t?222
htlp://$nr*.6rnlh.co|n

--Ortgtnrt Ueange-.-
Fpm: DavlC RqgFr$8um
S€nt Mondry, Augtr.l27, 2007 812 FM
Toi'lolrnoliartareov{rr,oom'
SubJlrt Bl€nd & ftbnd Ag|bsnent

cood alt€noon Llsa,

I hqvg slgn€d qnd rsirm hgrcwtlh t|e bl€nd and oidsnd aors€rEnl whlch lFPhoo6 ths Pdor agrcatngnt,

w€ve nov€dl
Pleeoe nole ;ur nsw addreer €tl€c{v€ August 10.
Davld R6!€nbaurn, CEO
Alsoclatlon M6nag€rn€r , Inc.
5295 HollielEr
Housbn TX 7/(XO42O5
Phom Dlrcd: 71 3.984,72?2
hdpJrlrrww,emhI.com

Conlktsntiality Notc€: Tho E-m.ll (lncluding Bny atlachftonF) i9 covered by the Eleqtronlc Oommunicadons

LOBnffil



Blcod &E*crd Agr!€Eldt

.*O&inal M€ssag€--
From: AMI Copl€r
Sem: lilordEy, Auourt 29, 2004 3:S4 AM
To: OavU Bogenbaum
Subj€ct AMI Scannod Documer{

Thb docum€nl has be€n 66ht to t'ou via an AMI ghHub 4m Cod6r. Pl€sse fotward thls documlnt b lts final
de.linalhn,

Thank You,
Aslodalion Managcment, Inc.

fiBNlf]


