ISI| COMMERCIAL REFRIGERATION, INC.

640 W 6TH ST
HOUSTON, TX 77007
10/22/2010 % 1
NANCY T. E
ASSOCIATION MANAGEMENT
5295 HOLLISTER ST §
| !

HOUSTON, TX 77040

Dear NANCY T. :

Your preventative maintenance contract with 1S} Commercial Refrigeration on your refrigeration
and/or ice machines listed on the next page will expire on 11/01/2010.

If you would like to renew the contract for another year you may simply sign the bottom of this
letter and fax or mail it to us. The price to extend your preventive maintenance contract for

another year is only $535.00 plus tax if applicable. This entitles you to continue to receive the
same valuable benefits that you have currently been enjoying.

Upon receipt of this letter signed by you we will send you an invoice for payment.

If you would like to pay by credit card, please call us at 214-631-7980 extension , or you may
simply return this letter signed below with your check for faster processing.

We want to thank you in advance for your business and hope we can continue the preventative
maintenance program for you.

Best Regards

AIDA GARZA

| wish to renew the ent preventxve maintenance contract.

Customer
Signature % / /%2’7/‘/‘)
Print Name: é?!'%‘v{ /*" /W,;j Date IH-8-/0

PH 713 8614455 FAX 713 861-4772 WATS 800 777-0314
OFFICE LOCATIONS

ABILENE BEAUMONT DALLAS HOUSTON
TACL B009694C - Regulated by the Texas Department of Licensing and Regulation, P.O. Box 1257, Austin TX
78711, 1-800-803-9202, 512-463-6599



Equiprﬁent list for: BELLAVITA HOMES - PEARLAND
1548 N. RIVIERA CIRCLE

PEARLAND, TX 77581

Equipment Listing Order #: 1639 10/22/2010
MODEL NUMBER SERIAL ! NUMBER ng&dWQ@Q@PTION | SHE| iNFORMATlON
CME256AST 560467090 SCOTSMAN CUBER AMI PAYS BILLS FOR

BELLAVITA

If there are corrections or additions that need to be made, please feel free to contact me
and | will be happy to make them for you.

AIDA GARZA



From: 07/13/2008 12:01 #021 P.002/003

IS| COMMERCIAL REFRIGERATION, L.P, Gonvect#

Bsaumont Office (1 Dallas Office [ Houston Office B Equipment to bs ssrvicsd:
180 &, Fourth St, Zip 77701 9138 Viscount Row Zip 76247 640 Wast 8th St Zip 77007 - B
PO, Box 12413 Zp 777082418 PO, Box 568060 Zip 753560080 PO, Box 187 Zip 77001 Maks: S: AT IG0)

Soverdpe Systins

Ratrigaranion

Ar Ghaaners 408/835-4804 21476317980 T13/881-4465

Waabdn Cooers Fax 408/835-5421 Fax 214/6318813 Fax 713/8813760 Model # CONE 256 as

TACL BOO9SSAC TACL BO19455R TACL B012023C TAGL BOOG789R TACL BO16880C i ™
Serial # _26OHET-CAD
Serial #
install Datg

PLANNED MAINTENANCE PROGRAM * % % ICE MACHINES * * %

An ice machine represents a sizable investment of time and monay in any company's business. In order to receive
the best return for that investment it MUST recsive periogic maintenance.
_ It i the USER'S RESPONSIBILITY to see that the unit is properly maintained. It is always preferable and less costly
in the fong run to minimize down time by keeping it clean, adjusting It as needed, and replacing worn parts before they
cause a machine failure. Maintenance and cleaning shouid be scheduled at @ MINIMUM of four (4) times per year.

IS! has put together a program to help optimize the life expectancy of your ice machine and minimize down time.
Under this program ISl will perform the following maintenance on the listed equipment times

per year at month Intervals, for §___ 3 19 + 30 . 4%2 _ per V%o < 00
T™HYX :) 1
1. clean the entire recirculating water circuit with ice machine cleaner uh” 20 ﬂf_,)
2. check and flush out drain lines on the ice machine and bin IS 5
3. chack and adjust water level and controls $ HOS M
4. check bin switch/thermostat operation - ot | -
5. check and clean air cooled condenser
6. check and correct all loose wiring and vibrating refrigerant lines
7. check rafrigarant charge and visual Inspection for leaks
8. adjust Ice machine to optimum performance
9, submit an itemlized list of all recommended repairs for customer approval
10.
FOR SERVICE CALL: Dispatch Office Service to be rendered at:
DN e e el i
as o " s B '
B Houston  713/861-4455 Address 148N Povieca Circle

Poorl lond Tk 979891

in addition, this program entitles you to
the following benafits on the covered equipment: @@

1. NO sarvice call fee on any additional

service work during regular business Contact
o Phone
2. A 10% DISCOUNT off of list price on all . .
. parts used. . To implement this agreement, 18I simply requires the
contract be returned to (8! with the fees paid and signed by
8 PRI g of your sandas Aeicda. both the customer and IS! representative. Al additional service
y b, work charges outside of this contract will be paid to the
o . D{E{ e a Ly 2.2 serviceman upon completion of each service call.
' PM MONTHS 1"QQ+ 2 ja 3 ﬂgr:'{ CONDITIONE OF ng GONTRACT‘ , " .
» i t df t and efficient service. It Is sxpressly agras
4 JUJ% & 6 m;{xl ll:r:‘;}??:::v:‘jegtrg; II:Bfgcig:%amsgs 0\: loss caused by delay or any l08g
arising out of the performance of this contract. i
’ 2. {S| reserves the right to raject any agreement, it on inspection by an I8! servicg
i;O\O‘e( quV\OV‘{S 7-{1-0% representative, squipment is found to be in such condition that service will be
unsatistactory to either party.

. ; i - ?a!e 4. There will be no service cail fee on any service call during normal business
\ 5 * ", [y hours. Service randsrad outside this contract will be &t our normel hourly ratas,
i ‘ N’) 0% Narmal overtime rates and service call fees will apply during the evenings,

weskends and holidays.

o 4 Na asniss will he randarad 1 indar 1his sarasenant I ALBTARAY RAS B RAAL o in

omer Signature \_' . s
v rehalleg ooy o



